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WELCOME to Tadpoles Swim School.
This leaflet is a guide to assist with your enquiries, so
we can provide the best possible service.
This center operates on a term system roughly
equivalent to school terms. Dates of terms will be
issued when you start lessons. We also run a holiday
program in October and January school holidays.
Tadpoles is solely a Learn to Swim Center. We
believe that children learn best through play and fun.
The center is designed to be a pleasant and safe
learning environment. We start children from 9
months of age in parent and child classes and take
them through until they are ready to graduate to a
competitive swim squad.
TADPOLES PROGRAM
At Tadpoles we follow our own uniquely devised
program and the Royal Life Saving Swim and Survive
Program. Both programs have levels and milestones
that the students work through under our careful
guidance. All of our Teachers are Swim and Survive
Examiners for RLSSA. Assessment at Tadpoles levels,
is on a continuous basis that allows each child to
progress at their own pace.
In order for children to feel a sense of achievement
they are rewarded with a certificate upon completion
of each level. These are supplemented by nationally
recognised Royal Life Saving Certificates, issued as
part of the Wonder, Courage & Active levels of the
Swim and Survive program.
Just outside the Tadpoles office, there is a list of the
levels and skills required to be completed before any
certificate is issued. To add to our qualifications,
Tadpoles Swim School is also a Swim Australia
Registered Swim School.
TADPOLES CLASSES
Our classes have a maximum of 4 children per
Tadpoles class, 4 parent and child pairs in our
Transition level (age 2- 3years) classes and 5 parent
/child pairs in our Baby Octopus (age 9 months – 2
years) classes. Each child is placed in a class
appropriate to their swimming ability and age.
CLASS CHANGES
You may be asked to change lesson times on occasion
as your child progresses. This is done for the child’s

benefit. We will also do our absolute best to provide
you with a lesson time that suits your personal
circumstances whenever possible.
TADPOLES TEACHERS
All our teachers are nationally certified by
AUSTSWIM, holding their Teacher of Swimming and
Water Safety Licence, Teacher of Infant & Pre School
Aquatics Licence and are also Royal Life Saving
Society Examiners. Our staff’s extensive training
ensures they have completed maximum supervised
hours in our pool. All staff at Tadpoles hold current
Resuscitation
qualifications
and
attend
conferences/further courses to keep our credentials
up to date and help to give us new ideas.
Additionally, In house training and support sessions
are conducted every term for our Teachers. Teachers
also have other Austswim and Swim Australia
Qualifications.
TEACHER CHANGES
Teachers at Tadpoles have their shifts set at the
beginning of each term. This is to provide continuity
in the classes and allows the child and teacher to
build a relationship. However sometimes teachers are
sick or have personal circumstances which force a
change. Due to the structure of the Tadpoles Program
& training of teachers, any change should not disrupt
your child’s progress & learning.
PARENT AND CHILD CLASSES
Our parent and child classes are designed to develop
early water confidence and build the foundations of
swimming in a young child. At Tadpoles we don’t
begin children until approximately 9 months of age
for parent and child classes. Children under 9 months
are more prone to ear infections than older children.
Most children will graduate from a parent and child
class at approximately 2 years of age and move to a
transition class where the parent remains in the
water until approx. 3 years of age where the parent
will gradually move out of the water. The amount of

time and the age at which this will occur does
vary quite widely from child to child.
EQUIPMENT
At Tadpoles we supply all equipment needed for
your child’s lesson. You only need to bring
Swimmers, Towel, Goggles (if level/age
appropriate) and a swimming cap. If your child is
not toilet trained they will require an “Aqua
nappy”. We only allow this washable type of

nappy in the pool, NOT disposables, for quality
and hygiene purposes.
Swim caps are a
requirement of the centre for hygiene purposes.
Also for hygiene purposes we request everyone
entering the water shower prior to entering the
pool. Parents entering our pool will be required to
wear a cap and a t-shirt (the t-shirt is essential for
children to hold onto). We do stock caps, goggles,
Aqua nappies etc for sale in the Tadpoles office.
PAYMENT INFORMATION
All students will be invoiced by the term,
approximately 4 – 5 weeks prior to the end of the
current term. These Invoices are preferably payable
in Term Blocks. If you cannot afford to pay the full
term by the due date, you may:
1. Pay a non refundable deposit of $75 per
student, by the due date. This amount
secures your child’s placement and is
deducted from the total of term fees owing
and the balance is payable on the first lesson
of the new Term.
2. Sign up for our Ezi Debit system where an
amount is calculated to pay off your fees
directly from a bank account or credit card,
within a specified period of time. You may
choose weekly, fortnightly or monthly
payments.
Payments of Cash, Cheque, EFTPOS and most major
credit cards are accepted. We do not accept
American Express. We do charge you the merchant
fee the bank charges Tadpoles on the use of Credit
Cards…this rate varies depending on the card, please
ask the office for details.
FREQUENTLY ASKED QUESTIONS
Should my child wear a Rash or Swim Vest ?
As we are an indoor centre rash vests are not
necessary. Children may actually feel colder in a rash
vest than without one. The water resistance caused
by a rash vest may actually hinder your child in their
lesson. Our instructors do wear them for scratch
protection.
Can you eat before your lesson?
We suggest that your child does not eat for at least
½hour before your lesson. Fluids should be fine if in

moderation. Eating can cause cramps and may make
the students feel sick.
If your lesson is early in the morning perhaps you
should bring along something healthy to eat after the
lesson rather then having breakfast too early.
What do you do if your child is sick?
We do appreciate a phone call, as it lets us know that
you are all right and you will not be attending on the
day. Make up lessons are offered for parent and
child classes ONLY however we must be informed at
least 2 hours before your scheduled class to be
eligible. Availability may sometimes be limited.
Can you swim before or after your lesson?
No, Sorry. We are not licensed for, or open to public
swimming.
How warm is the pool?
The pool is heated to 33 degrees year round.
Do we operate on Public Holidays?
NO we close on all Public Holidays, and you are not
charged for these days.
Do we give Refunds?
No. Exception may be considered under certain
circumstances. Please check our Make Up/Refund
Policy attached.
How long will it take before your child can swim?
All children progress at different rates. They may
occasionally plateau or even appear to regress
especially when learning new and more difficult
skills…this is usually temporary. Some outside factors
(eg: starting pre-school, falling in a pool, family
problems etc) may affect your child and cause them
to cry or feel upset at swimming lessons. Please be
sure to speak to our dry deck staff so our teachers
can be made aware of anything effecting your child’s
swimming, in hope that we can assist in resolving any
pool problems as early as possible. Working together
will only help your child. If you have any concerns
about your child’s progress, or your child is
experiencing any difficulties that may affect their
swimming lessons, please don’t hesitate to discuss
these issues with our Dry Deck staff. All issues will be
treated with respect and confidentiality, and
communicated to your child’s Teacher.
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WELCOME to Tadpoles Swim School!
This leaflet is a guide specifically designed to
inform you about our Parent and Child
Classes. We understand just how precious
little lives are and we wish to work in unison
with you to achieve your child’s familiarity
with the water and safety.
TADPOLES TEACHERS
ALL of Tadpoles Teachers hold Austswim
qualifications and Royal Life Saving Society
Examiner Qualifications.
All of our
Teachers attend regular in house training
sessions; conferences and further courses to
keep qualifications up to date and to obtain
new ideas. All Teachers hold the Austswim
Infant Aquatics qualification specialising in
teaching children under the age of four years.
TADPOLES PROGRAM
At Tadpoles we introduce and teach your
child to develop their air control. It is vital
for survival in the water and learning to
swim. Young Infants possess an airway
protective reflex, which is triggered by
receptors around the face and in the larynx
(voice box) that prevents fluid entering the
lungs. This reflex weakens as your child
grows older therefore we prepare for breath
holding in our program using cues such as
simples songs and commands. This
encourages the protective reflex with
continuous
practice.
At
Tadpoles,
submersions are introduced when the Infant
displays readiness and has sufficient breath
control (ie can hold their breath for a short
period – 1 to 4 seconds). We encourage
parents to use the same cues & songs at home

in the bath or shower, or your backyard pool.
This reinforces what we teach at Tadpoles.
OTHER BENEFITS OF SWIMMING
FOR BABIES
Babies brains grow more rapidly in their first
year of life than at any other time. Any
movement they make stimulates this growth
– thickening up the nerve fibre bundles that
connect one side of the brain to the other and
making it function more efficiently. Some of
the most beneficial movement is that which
also stimulates their balance (again, this is
important for developing the brain) this is
why nature instinctively has you rocking,
bouncing and swinging your baby. In baby
swimming we do countless exercises that
involve bouncing your baby across the pool,
swishing them from side to side, twirling
them around. Babies also benefit from gentle
kicking and reaching movements, skin to
skin contact and the mental stimulation of
learning to respond to voice commands.
TADPOLES CLASSES
Our classes have a maximum of 5
parent/child pairs in a class. We may ask
you to change lesson times on occasion as
your child progresses. This is done for your
child’s benefit. Children progress from parent
and child classes to a Transition Class at
approximately 2 years of age.
These
Transition Classes reduce to 4 parent/child
pairs per class, progessing from our Baby
Octopus program. Parents remain in the
water until the child reaches 3 years of age
(approximately). Having parents still share
the lessons with their child, minimises
separation anxiety felt by the child and
produces more positive results in their
swimming progress.
PLEASE TURN OVER….

YEAR ROUND SWIMMING
Sometimes parents choose other out of water
activities for their children during the colder
months of the year, without taking into
consideration the effects of this choice.
Whilst children will remember their
swimming skills from previous lessons once
they’re back in classes for a few weeks, they
more often than not, return to a class of the
same, or lower, skill level due to no exposure
to the water. Tadpoles pool is heated to 33
degrees all year. This provides infants with a
consistent warm & comfortable environment
in which to learn. It is only natural that
students who swim all year round not only
move ahead in swimming & safety skills
much faster, they fine tune motor skills and
remain knowledgeable in all aspects of the
aquatic environment. Continuous lessons
can only increase your child’s progress,
ability & safety AND lessens the long term
number of years you spend at swimming
lessons!
HEALTH CONCERNS
At Tadpoles we don’t begin babies in classes
until they reach nine months of age. Some of
the health reasons for this, which have been
explored extensively, are quoted below from
the Director of Council for National
Cooperation in Aquatics:
1. Infants under 9 months have
undeveloped immune systems leaving
them prone to illnesses, diseases and
viruses that could be spread in water.
2. Infants under developed Eustachian
tubes may make them highly
susceptible to ear infections.
3. Water Intoxication (Hyponatremia)
may occur if an infant ingests a large
volume of water during a short period
of time. Ingesting a large volume of
water causes the dilution of the blood
and loss of ions through increased
urine output. A change of blood
composition will affect brain function
and this may cause lethargy,
vomiting, increased urine output,

unconsciousness and convulsions.
Cases of water intoxication are very
rare. Once the child can demonstrate
breath control and clear their mouth
of water they can be encouraged to
make more frequent submersions.
Our teachers will closely monitor and
observe your child at all times in their class.
EQUIPMENT
At Tadpoles every person (including our
teachers) requires a swimming cap. We also
ask that you and your child have a quick
shower prior to entering the water. This is
solely for hygiene purposes and provides a
cleaner pool environment for your child to
learn in. Infants that are not toilet trained are
required to wear a snug fitting “Aqua Nappy”
– we do not allow the disposable type of
nappy at Tadpoles.
Aqua Nappies are
washable and can be purchased at Tadpoles if
required.
Parents are required to wear a “loose” T-Shirt
over their swimwear. This enables your
child to “hold” on to you, encouraging them
to reach and hang on, and feel their buoyancy
in the water.
IF YOUR CHILD IS SICK
Make up lessons are available for Parent and
Child classes only, providing you have
advised our office of your child’s non
attendance prior to your regular lesson AND
your fees are paid in full. Your phone call is
appreciated & we can then be aware of your
circumstances are able to offer your class slot
to another child on our make up list. All make
up lessons need to be taken within 2 terms of
your missed lesson and must be organised
with the office

